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OTanoHHbIN Katanor UT-ycnyr:
cTaHgapTbl 1 WabnoHbl NPOTUB Xaoca U YHUKarIbHOCTH

Anekcelu CyHuoe

Pykoeodumenb HanpaesieHusi cepeucos,
YnpaeneHue uHghopmMayuUOHHbLIX MEXHOJI02Ull, aemoMamu3ayuu u mesekommyHukayut (6PL)
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http://itsmfcon.ru/2016/
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OTcyTCcTBME eanHbIX cTaHaapToB Ha ypoBHe O cHuxXaeT
adopekTmBHOCTb NT-ycnyr
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*NPM — nogaepxka paboyero mecra

[l — O6wekopnopaTtnBHble CepBUCHI B — O6webnokoBble cepBuChHl — JlokanbHble cepBuUChl
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PacueTHo-TexHonorndyeckas kapta (PTK)
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+20-130 yenyn g xaxxgom

UmncTtka oT nbinm

3 | YnpaBneHue cepBucom

B KaXXOou lycnyre

Benywwmin cneuma
2250

UToro
[maBHbIN cneynanuct
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BeyHble Bonpoch!

[ 1 ] K o O [HeueHtpanusauua T ynpasneHnd
TO BUHOBAT : O OrtcytctBre «Bbl3oBax» 1 KM
O LleHTpanusaumsa ycnyr
[ 2 J YTo penatb? 0 >Kectkue KNS
U BbipaBHMBaHue
[ 3 ] Kak penatb? Q 2
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OTanoHHbIN KaTanor UT-ycrnyr npusBaH OXBaTUTb
BCE BO3MOXXHble BUAbI N rPpynnbl yCnyr

@ ® & = D

NHgpacTpykTypa Mynstumeana MNepundoepuna MNoonepxka Mopaepxka cepBepHOro
pabo4ynx mect npuknagHoro MO
Mooaepxka Paborta Cssasb MNoonepxka Ob6paboTka
Tnnosoro MO C JaHHbIMU NnpUKNagHoro 3a8BOK

nokanbHoro NO
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BBog CTpYyKTypbl U NpaBus cbopa onepaunmn B KapTte
ycryrn obecneunt yoobHyo katanormusauuo onepaunm

KomMmnoHeHTa

Ycnyra

[pynna ycnyrm

Bug ycnyru

Ba3oBbili ypoBEHb

Cneumndunyeckne onepauum
MO KOMMOHEHTE

CoctaB paboT no wabnoHHon
N rOTOBOWM ycnyre

Onepauunu ansa ycnyr rpynnbl

Onepaunun ans Bcex ycrnyr
BMaa

OcHoBononaratowias
rpynnnupoBKa u coctaB paboT
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KoHCTpymnpoBaHue ycnyr no eanHbIM npasuiiamMm CBeaeT K
MUHUMYMY PYTUHHbIE onepauum 1N onBKN.

dus. cepBep 1O ¢ Bbla. cepBepoOMm
Bce ycnyru:
YcTtaHoBka MO
[NocTaHoBKa MMpuem 3a580k,
Ha MOHUTOPWHT Mapwpymu3sayus,

[NogkntoveHne

YcTaHoBKa K cepBepy NpUIioXXeHus

oC
YnpasneHne OOCTYrnom
nonb3oBaTeneun

K BU3HEC-MPUIIOXKEHNAM

3ameHa
HDD

[NnaHoBas ® KoHcynbTaumoHHas
nepes3arpy3ka nogaepkka
cepBepa nonb3oBaTeneun
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[Tpn3Haku knaccudmnkaumm Ha KaXxgom ypoBHE NO3BOSAT
TOYHO onpeadennTb No3uLUKIo onepaunn B KapTe yCrnyru

Ne Onepauun Pore Hopwma Cymma
cneumanucTta BpPEMEHMU

3HO, NHuMAEHTbI 4 KomMnoHeHTa

 —————
PernameHTHble paboThl
1 Bug ycnyru

YnpaBneHune cepBMcom
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Co3gaHHbIW KaTanor wabnoHOB coKpallaeT BpeMs BBoAA
HOBbIX YCINYTr U UIBMEHEHWNE CYLLECTBYHOLLMNX

172 PTK
rOTOBbIX yCIyr (I'II/IJ'IOT)

.......................................................................................................................................................................................

.............................................................................................................................................................................................
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Pe3ynbraThl BHEOAPEHUS 3TANIOHHOMO KaTasrora Ha
nunoTHomM obbveme ( 2 O)

400 Bpemsa BBoOJa MeTton
%0 HOBbIX YCNyr B KaTasror HacnenoBaHUs
CMUcCKa onepauum
l X 2 KOJIN4ECTBO UTEpaLInmn OCHOBa 3TaJSIOHHOro
npu 3aLuuTe CepBUCHOIO 7
Sl crcka onepauni
Bcen KomnaHuu
»L 600/ Bpemsa cpaBHeHue
¥ cocTaBa U CTOUMOCTN
0 ycnyr B pasHbix 4O 3

PRGN, SRR TN T O A O RS ) B
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